
How to use 
the Stingray app
Step 1: Download the Stingray app

Go to the Apple app store, or to the Android app 
store, and type in “Stingray Music.”  

You should see an icon that looks like the one in the 
image on the right.

Step 2: Sign up
Click on “Sign Up” when you open the app 

for the first time.  

Step 3: Create an account
Fill in a valid email address and choose a password, 

then press “Create account.”  
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Step 4: Provider confirmation

After you’ve accepted the terms of reference, you’ll 
be asked if your TV provider (i.e. CityWest) gives you 

access to Stingray channels on your TV. 
Select “Yes, continue for free service.”

Step 5: Select CityWest
Press the “CityWest” icon when you’re 

brought to the TV Provider screen.  

Step 6: Get near to your TV
Go to your TV and turn on any one of 

the Stingray channels (797-899).  
Turn the volume up on your TV and select 

“Yes, I’m near my TV.”  
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Step 7: Microphone access

The Stingray app will ask to access 
your device’s microphone. 

Make sure your device’s microphone 
isn’t covered up and select “OK.” 

Step 8: Signal quality
Stingray will determine the quality of the signal, 

based on how close your device is to your TV. 
If you see a “Weak” signal, simply move your device 

closer to your speakers.

Step 9: Success!
Once the Stingray app has determined 

you are indeed a subscriber, 
you’ll see this congratulatory screen. 

Just press “Continue.”
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Step 10: Choose your tunes

This is the most difficult step of all: figuring out 
what music you want to listen to with 

100 channels to choose from.  
Select a category (jazz, rock, etc.), 

and you’ll be brought to a selection of 
great channels in that genre. 
Once you select the channel, 

you’ll  be listening to great music that 
you’ve come to expect from Stringray.

More information
For a complete list of Stingray channels available on 

CityWest, go to this website: www.citywest.ca/tv/digital-cable/music-channels/

For more information on Stingray, go to this website: www.stingray.com


